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M Is second-hand GSE
bestfor Africa?

Africa is an importantregion
forus and we have delivered
GSE to most of the African
countries.

Infact, a quarter of African
countries have received TCR
equipment over the lasttwo
years.

Iwouldn’tsay that second-
hand GSE is best for Africa,
butitis definitely one of the
options to be considered.

Itall depends on the
ground-handler’s needs.
Questions such as is the
company starting operations
inanew station; is itin need
of back-up equipment; how
intensive will be the use of
the equipment; what are the
company’s financial means?
These are some of the things |
need to have answered to
identify and propose the most
appropriate solution that will
100% fit my customer's
operational needs, while
respecting possible financial
and timing constraints.

TCR offers second-hand
services worldwide, not only
to Africa. We sell our own
GSE equipmentand we can,
therefore, offer not only the
best prices but also
guarantee a complete
traceability of the equipment,
including full maintenance
history.
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Marcelle Nethersole
speaks to TCR’s
remarketing sales
manager for Africa.
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Il Can you tell me about
your projects in Africa?

Africarepresents about 15%
of the total second-hand
sales market and we intend
to double that by next year.
We all know that PAX and
cargo traffic is still growing
atafastrate there, meaning
demand for additional airport
infrastructure and equipment
willincrease. TCRis
definitely willing to play an
active role in this.

Currently, we are
supporting the start-up of a
new handler ata west
African airport by delivering
refurbished GSE, plus we are
working on a large
expansion of an airline GSE
fleetin north Africa to
manage increasing PAX
traffic.

H What does a typical day hold for you?

I follow-up ongoing projects or new requests, send offers, and guide customers throughout our
workshops, where they can inspectthe available GSE, see the status of the equipment undergoing
refurbishment, or getting ready to be sent.

Itravel a lotto events and organise visits to meet with my customers and prospects. Shaking
hands and face-to-face contactis very important for me.

| feel tremendously lucky to have the opportunity to travel and meet with many different people
throughout Africa.
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